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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-MiniRatna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Punam Entcrprises
F'lat No.7, Sangrahalay Co-Op I{ousing Society,
143,'l'adiwala lload, Dholc Patil ltoad,
l'unc- 411001
Ms. Punam Anil Kumar Dixit -9890758150
Email- punamenterprisesl9@qmail.com

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of C)n-board Catcring Scrviccs
in train no. 14151-52, CNI]-ANVT.
l{cf: Limited E-'l'cnder no. 2023/IIICTC/TSV/06/OCTOI}EIV46 opened on 3 1. 1 0.2023.

With refercncc to the subjcct mcntioned above, it has bccn decided to award you thc
tcmporary liccnse lor provision of on-board catering Serviccs in above mcntioned train
without pantry Car (through 'fSV) for a period of 06 months or takcover of serviccs by ncw
Liccnsee/I{ailways/lltc'lc, whichcvcr is carlier, purcly on adhoc basis subjcct to tcrms and
oonditions cnshrincd in thc tcnder document, which shall form part oI thc liccnsc. l'hc abovo
award of tcmporary liccnsc is subject to the tcrms and conditions of bid documcnt ancl
(iovcrnment of India dircctive to contain Covid.

A) In view of the above, you are rcquired to submit the Lettcr of acccptance within fivc(O5)
working days of issuancc ol LOA along with sccurity deposit to be submitted in
corporate officc as dctailed bclow. 'I'he Liccnsc fee is to be rernittcd within live (05)
working days of issue of l,OA or 05 working days beforc date of commenocment of
opcration whichevcr is latcr at concerned zone.:-

l,iccnsc fee
GS't'@,18%
Total

: Rs. 4117801-
: Rs. 715201-

= Rs 49,3001-(to be paid at IRCTC/|.{Z)
Security deposit : Rs 419301- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 986/- (to be paid at IRCTC/I.{Z)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian I{ailway Catcring & 'I'ourism

Corporation Ltd.

:I^

Account Number 000705002169
Account l'ype Currcnt
Bank Name ICICI Bank
Branch Connaught Placc Delhi

IIISC Codc ICIC0000007
** Chcqucs will not bc acccpted
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Quotcd LF plus applicable GS'l' for 06 months as per tcrms and condition of liccnse to bc
subnrittcd at II{C'|C/N Z.IJank account details of IRCT'C/ NZ is as under:-

Account Name iltc'I'C Ltd.-Cater:ins North Zone
Account
Nunrbcr:

0010102000038429

Account'I'ypc Cutrent
llank Namc IDI}II]ANK
lJranch 1/6, SIIU ITOR',I INSTITUTIONAL AREA, KI II]L

GAON MAIIG, NEW DI]],HI, DI],I,III S'IATE
110049

IFSC Codc rBK]O000010
**Cheques \X/i11not be acccpted

'l'hcrc is no provision lor delayed paymcnt and failure to pay as per schedule shall bc trcatcd
as 'dcfault' and action shall bc takcn in accordancc with tendcr conditions.

Invoicc will bc issued aftcr receipt of payment along with GS f numbcr and billing addrcss
providod for the same.

A) You arc rcquired to start thc provision of catering services as por advise of IIICTC/NZ.

Ii) First day of start of catcring scrviccs in the train will be trcatcd as date of commcnccrncnt
of 0nboard Catering Scrviccs.

C) You are rcquired to submit thc list of proposed pickup locations 1br mcal (B/F, lunch &
dinncr) along with its addresses for approval of il{C'l'C. Thc same should be submitted as
indicatcd in thc encloscd lormat for acccptance lettcr.

D) If you lail to acccpt the offbr of award of License or fails to rcmit licensc fce, within the
stipulated timc as adviscd by II{C fC, Action will be takcn as pcr terrns of clause no. 3.5 oI
Gcncral Conditions of liccnse- section one.

F)) Supply/saleof I{ailnecristobcmadeinthetrainintermsof clausc no.2.1.a@) &(b)oI
Soopo of Work of the tcnder condition on MRP.

I1') Point of Sale machincs as per clause 2.3.5 of tendcr document has to be cnsured.

()) All PAI) items ol brands approved in Category A and A spccial by II{CI'C arc only to
bc sold in thc train.

II) IRC'I'C approvcd, Packed brandcd RTII itcms like poha, lJpma, Vcg meal, Combo meal
etc. with I]SSAI liccnsc and MI{P, with best beforc dato has to made availablc in train in
addition to Cooked Irood.

D Strict complianoe of guidclincs issued by Govcrnmcnt of India, MIIA and this officc for
COVID-19, in this rcgard, should be followed and any violation thereof shall invokc
pcnalty whioh may cxtcnd upto tcrmination of c
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.f) Award of licensc is subjcct to thc llnal outcomo of WPs filcd in differcnt I{igh Cour1.

K) 'l'hc tcrms & Condition of bid document is an integral par1ol this lctter of Award.

L) 'l'his issues with approval of Compctent Authority.

Kindly acknowledge thc rcceipt of this lctter. m
M:W

Manager/Proc'
For GGM/Proc.

Ilncl: - Tcnder Document

coPv:-

- GGM/NZ - to provide datc of commencement as pcr prcsont train schedulc.
- G()M/MCS - for kind information and necessary action plcasc.
- AGM/MCS - for kind information and nccessary action plcasc.
- AGM/I'in - for kind inlbrmation and neccssary action please,
- Central Control - lbr kind information and nccessary action pleasc.
- AGM-IT - for kind information and uploading on IItCl'C Portal.
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Format for acccptance of award of temporary liccnse
(To bc given on company/firm's lctter head)

()roup Gcncral Managcr/NZ
II{C't'C/NZ

Sub: Award of temporary licensc -cum- commenccment of On-board Catcring Services
in train no. 14151-52, CNB-ANVT.
Itcf: Your officc lettcr no. 2023lIItCTC/TSVru6/OCTOIlFllt/46 dt. 06.11.2023.

With rcfcrcncc to abovc, I/we hcrcby convey my/our acceptancc of the tcrms and conditior-rs
oi thc tcmporary liocnsc.

Sccurity dcposit as per clausc 2.8 ol (ieneral conditions of liccnsc- seclion one 'I'O BII I'}AII)
A'I' COI{I'OITATE OF'IIICF], :-
'l'rain no. Security

doposit

'l'otal Bank Details Demand draft/Ilankcrs
checlue/It1'GS/NIIF'l' No./Ilank
(iuarantcc

Liccnsc fcc as per clausc no. 2.9 of General conditions of liccnsc- scction one 'I'O BII I'AII)
A'I'NZ
'l'rain

11C).

License l.'ee GS'f
((0,18%

'l'otal llank
I)ctails

Demand drall/llankcrs
chcque/ItTGSNHF'l' No.

Iiurthcr, dctails of mcals (I)/Ir, lunch & dinner), pick up locations lbr the abovc trains are as
undcr:-

'frain no. Service Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

r 4151
B/F

Lunch
IRCI'C or its authorizcd pcrson or nominated agency is frec to inspect thc above premises as

and whcn requircd.

IlWc amlare rcady to commcnce serviccs in thc abovc train as per advise of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Date
PIace
Scal of thc licensec


